CLAIM SUMMARY ANALYSIS

First Dental Health A report on claims for:
7220 Trade Street #350
San Diego, CA 92121 ABC Company

Here is a summary of your claim information from October 2010 to December 2010

Claim Summary

First Dental Health received 12870 total claims of which 22069 procedures were processed In-Network and 17153 procedures were processed
Out-of-Network. ABC Company's claim summary is detailed below:

AVERAGE SAVINGS PER PROCEDURE

INN OON TOTAL
TOTAL BILLED AMT $3,206,933.60 $2,774,873.92  $5,981,807.52 L OON
TOTAL APPROVED AMT  $1,652,327.70  $2,696,545.97  $4,348,873.67 BILLED PROC  $145.31 $161.77
TOTAL SAVINGS $1,554,605.90 $78,327.95  $1,632,933.85 APPRPROC $74.87 $157.21

$70.44  $4.56

Savings Breakdown

ABC Company's total network savings of $1,632,933.85 is summarized below by Base savings, UR savings and Medicode savings
for the PPO, EPO and OON networks.

BASE SAVINGS' URSAVINGS®  MEDICODE SAVINGS® TOTAL

IN-NETWORK (PPO) $494,600.60 $39,770.50 $419,554.00 $953,925.10

IN-NETWORK (EPO) $505,716.40 $34,499.40 $60,465.00 $600,680.80

OON-NETWORK $0.00 $78,327.95 $0.00 $78,327.95
$1,000,317.00 $152,597.85 $480,019.00 $1,632,933.85

(1) Base Savings is the difference between the Billed Amount and the FDH Fee on the Billed Procedure Code.
(2) UR Savings is the sum of UR Denied Savings and UR Modified Savings.
(3) Medicode Savings is the Savings adjustment for network providers who bill according to the FDH fee schedule.

Reprice / Utilization Review Summary
The 39222 procedures is summarized below by FDH's Review Findings for the PPO, EPO and OON networks.

APPROVED (A) MODIFIED (M) DENIED (D) TOTAL UTILIZATION%
IN-NETWORK (PPO) 12,527 1,181 82 13,790 PPO  35%
IN-NETWORK (EPO) 7,177 1,031 71 8,279 EPO  21%
OON-NETWORK 15,803 1,240 110 17,153 OON  44%
TOTAL [%] 35,507 [91%)] 3,452 [9%] 263 [1%] 39,222 100%

IN-Network Procedure Breakdown Summary

The breakdown summarizes all 22069 In-Network procedures by categories. Note: The Other Procedure category consists of all codes not
found in the FDH Fee Schedule.

PROCEDURES AVG COST BILLED ALLOWABLE

# % BILLED APPROVED BILLED APPROVED TOTAL SAVINGS
DIAGNOSTIC 10,557 48% $50.59 $19.57 $534,083.80 $206,632.95 $327,450.85
PREVENTATIVE 4,590 21% $79.54 $48.09 $365,092.50 $220,739.00 $144,353.50
RESTORATIVE 3,064 14% $336.72 $167.46 $1,031,719.60  $513,089.00 $518,630.60
ENDODONTICS 180 1% $664.08 $452.83 $119,535.00 $81,510.00 $38,025.00
PERIODONTICS 2,270 10% $198.58 $90.82 $450,766.10 $206,158.00 $244,608.10
PROSTHODONTICS (REM) 15 0% $912.73 $518.60 $13,691.00 $7,779.00 $5,912.00
IMPLANT SERVICES 65 0% $1,465.77 $947.04 $95,275.00 $61,557.45 $33,717.55
PROSTHODONTICS (FIXED) 72 0% $894.60 $522.60 $64,411.00 $37,627.00 $26,784.00
ORAL MAXILLOFACIAL 400 2% $325.95 $177.87 $130,380.20 $71,149.00 $59,231.20
ORTHODONTICS 114 1% $2,520.10 $1,753.68 $287,291.00 $199,919.00 $87,372.00
ADJUNCTIVE SERVICES 394 2% $219.39 $94.43 $86,441.00 $37,205.55 $49,235.45
OTHER PROCEDURES 348 2% $81.17 $25.75 $28,247.40 $8,961.75 $19,285.65

22,069 $7,749.22 $4,818.74 $3,206,933.60 $1,643,365.95 $1,554,605.90
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Out-Of-Network Procedure Breakdown Summary

The breakdown summarizes all 17153 OON-Network procedures by categories. Note: The Other Procedure category consists of all codes not
found in the FDH Fee Schedule.

PROCEDURES AVG COST BILLED ALLOWABLE

# % BILLED APPROVED BILLED APPROVED TOTAL SAVINGS
DIAGNOSTIC 7,595 44% $56.60 $56.07 $429,901.75 $425,854.75 $4,047.00
PREVENTATIVE 5,021 29% $75.94 $75.69 $381,306.01 $380,047.01 $1,259.00
RESTORATIVE 2,049 12% $364.21 $355.50 $746,273.25 $728,412.00 $17,861.25
ENDODONTICS 128 1% $747.55 $747.55 $95,686.00 $95,686.00 $0.00
PERIODONTICS 986 6% $251.92 $251.29 $248,388.50 $247,769.50 $619.00
PROSTHODONTICS (REM) 11 0% $491.64 $491.64 $5,408.00 $5,408.00 $0.00
IMPLANT SERVICES 44 0% $1,621.66 $1,621.66 $71,353.00 $71,353.00 $0.00
PROSTHODONTICS (FIXED) 7 0% $877.86 $877.86 $6,145.00 $6,145.00 $0.00
ORAL MAXILLOFACIAL 358 2% $292.78 $288.17 $104,816.00 $103,165.00 $1,651.00
ORTHODONTICS 226 1% $2,553.24 $2,367.12 $577,031.15 $534,968.15 $42,063.00
ADJUNCTIVE SERVICES 431 3% $182.04 $182.04 $78,459.56 $78,459.56 $0.00
OTHER PROCEDURES 297 2% $101.37 $64.91 $30,105.70 $19,278.00 $10,827.70

17,153 $7,616.81 $7,379.50 $2,774,873.92  $2,677,267.97 $78,327.95
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